
CITY RESILIENCE 

GLOBAL PROGRAMME



Humanitarian response alone is utterly

insufficient. We must establish a solid link

between the humanitarian, resilience and

development dimensions.

ANTÓNIO GUTERRES
Secretary-General of the United Nations

UN-Habitat’s resilience work brings together local

governments, humanitarian organizations, academia
and all other stakeholders to protect and enhance
people's lives, secure development gains, foster an

investible environment and drive positive change.



A RESILIENT CITY
plans and acts to prepare for and respond to hazards – natural and human-made, sudden 

and slow-onset – in order to protect and enhance people’s lives, secure development 

gains, foster an investible environment, and drive positive change.

Our vision is for all local governments to actively engage in building urban resilience with 

a people-centred and holistic approach.

OUR CHALLENGES

Rapid Growth 

in Cities

Climate Change Engagement 

Stakeholders

Local

Government

Capacity



OUR COMMITMENTS
are set out in globally agreed international frameworks and our work promotes 

achievement of these goals and targets.



WHAT IS 

URBAN RESILIENCE?

Urban resilience is the measurable ability of 

any urban system, with its inhabitants, to 

maintain continuity through all shocks and 

stresses, while positively adapting and 

transforming toward sustainability.



URBAN RESILIENCE

.

Climate Action

Social Action



URBAN RESILIENCE CHARACTERISTICS

SYSTEMIC APPROACH

WHAT

Persistent

Adaptable

Inclusive

HOW

Integrated

Reflexive

Transformative
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Persistent

Adaptable

Inclusive

URBAN RESILIENCE CHARACTERISTICS

SYSTEMIC APPROACH



HOW

Integrated

Reflexive

Transformative

URBAN RESILIENCE CHARACTERISTICS

SYSTEMIC APPROACH



URBAN RESILIENCE DIMENSIONS

SYSTEMIC APPROACH



OUR WORK
on urban resilience includes technical cooperation, advocacy and  

knowledge and aims to achieve a better urban future for all

TECHNICAL 

COOPERATION 

WITH CITIES
ADVOCACY KNOWLEDGE



TECHNICAL COOPERATION WITH CITIES

ADVOCACY

KNOWLEDGE



No plans, 

integrating 
actions 

No 

comparisons
No indexes, 

city profiles

OUR CITY RESILIENCE PROFILING TOOL
UN-Habitat’s most comprehensive tool for building urban resilience, the CRPT is a practical 

framework used by cities to gather and analyse resilience data and plan informed actions. 
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CRPT IMPLEMENTATION STEPS



Iterative Process

CRPT IMPLEMENTATION
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Initiation and 

Training Data Collection
Analysis and 

Diagnosis

Taking it 

further

Actions for 

Resilience



CRPT

Methodology
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A4R Workshop

Diagnosis  Workshop



SET 2

SET 3

SET 1
CRPT DATA COLLECTION & 

ANALYSIS
City ID, Urban Elements

User friendly Training Guided

Stakeholders and Local Government

Shocks, Stresses and Challenges
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Historical Context

Spatial Context

Local Government 

and Public Administration 

Population and Demographics

Economy and Livelihoods

Hazards and Challenges

City ID
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The current context of the urban, this set informs the 

scenarios that the city is likely to face according to its 
intrinsic characteristics

SET 1 CONTEXT

WHAT?

Decision-making Survey

Decision-implementation Survey

Risk Reduction Measures

GIS



Urban Elements
Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy
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Ecology

INFORMALITY

POOR INFRASTRUCTURE

ACCESS TO LAND AND LAND TENURE

GENDER EQUALITY

EFFICIENCY IN THE USE OF RESOURCES

HUMAN RIGHTS 

CLIMATE ACTION

HUMANITARIAN ACTION

Crosscutting

Issues

This data set captures essential 

information about the elements that 
make up the city and cross-cutting 

issues.

WHAT?

GIS

SET 1 PERFORMANCE 
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Built Environment

Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Supply Chain & 

Logistics

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Basic Infrastructure

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Mobility

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Municipal Public Services

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Social Inclusion and 

Protection

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Economy

SET 1 PERFORMANCE
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Built Environment

Supply Chain and Logistics

Basic Infrastructure

Mobility

Municipal Public Services

Social Inclusion and Protection

Economy

Ecology

Ecology

SET 1 PERFORMANCE
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SET 1 

Context Data

CONTEXTUAL 

QUESTIONS

Local Government

Surveys

Risk Reduction

Measures

Shocks. Stresses

and Challenges

SET 1

Performance

Data

INDICATORS

Stakeholders

Mapping

Sectorial Plans and 

Projects

Local Government

and Stakeholders

Plans, Policies and 

Initiatives

SET 3

SET 2



Stakeholders and Local Government

Government

Entities Major Institutions

Private Sector

Civil SocietyThis SET analyses roles, 

responsibilities and influence 

of relevant stakeholders in 

the urban resilience process
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SET 2 

WHO?



Local Government 

Structures & Processes

Stakeholders Mapping

Influences and 

interactions 

Decision making

Full map of stakeholders

Decision implementation

Planning

Statutory responsibilities

Power and capacity

Interests and representation

Resources 
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WHO?

KEY ANALYTICAL 

FUNCTIONS:
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WHO?
Local Government 

Structures & Processes

Stakeholders Mapping

Influences and 

interactions 

STAKEHOLDER MAPPING



Shocks, Stresses

& Challenges

Societal

Technological

Biological

Complex

Natural

Environmental

This SET analyses all plausible 

hazards that could impact the 
urban area
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Concentrated 

poverty

Water cycle 

mismanagement
(urban 

metabolism)

Gender inequality

Inadequate 

ecosystem 
performance

Natural Hazard 

exposure

Lack of 

alternative 
energy and water 

sources

Biological  Hazard 

exposure

Income and social 

inequity

Lack of 

environmental 
quality

MIGRATION

SET 3

WHY?



Shocks, Stresses and Challenges
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SET 3 

OBJECTIVES OF ANALYSIS:

drawing an overall mapping of the city’s proneness to shocks, the 

stresses affecting the city’s performance and the challenges the 

city is facing, and their interrelations, while highlighting the ones 

considered as most serious in terms of their impacts.

Better inform Actions for Resilience (A4R) of the concrete 

realities on the ground, including risk and threats posed by 

shocks, stresses and challenges.

WHY?



WHY?

KEY ANALYTICAL 

FUNCTIONS:



Shocks 
Identification

Risk Reduction

Risk Assessment

Early Warning Systems

Risk Management

Mitigation Measures

Preparedness and 
ResponseRecovery

SET 3

Risk Reduction Measures

• Risk reduction is aimed at :

• preventing new and reducing existing disaster risk and,

• managing residual risk, 

• contributing to strengthening resilience and therefore to the achievement of 

sustainable development.



CRPT MODELLING
Our network approach maps the connections between stakeholders, hazards, all 

elements of the urban system to identify capacity gaps and vulnerabilities

Gaps and vulnerabilities become action areas to build resilienceT
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CRPT

Methodology
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A4R Workshop

Diagnosis  Workshop



DEVELOP ACTION RECOMMENDATIONS

COLLECT DATA - ANALYSE - DIAGNOSE

• Present findings to Local Government and other relevant stakeholders

• Agree on Action Vectors with relevant stakeholders
Diagnosis 
Workshop

Actions for 
Resilience

(A4R)

Workshop

• Present action recommendations based on determined Action Vectors

• Build consensus on a Resilient and Sustainable Roadmap with relevant 

stakeholders



AN ACTION–ORIENTED TOOL, NOT A NORMATIVE PLAN:

Adaptive learning informed by the City analysis and CRPT

STRATEGIC PLANNING TOOL:

Combining risk reduction and sustainable development

A PROCESS TO BUILD CONSENSUS AMONG DIFFERENT STAKEHOLDERS

WHAT ARE ACTIONS FOR RESILIENCE?
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TO DEVELOP a SHARED VISION On how to act

TO DESIGN NEW PROGRAMMES 

(Plans and actions) to boost resilience and sustainable 

development

TO MODIFY ONGOING PLANS AND ACTIONS

WHAT IS THE ADDED VALUE 

OF ACTIONS FOR RESILIENCE?

Political 
awareness

A reason 
to act

Knowledge 
of what to do

ACTIONS FOR RESILIENCE
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LOCAL IMPLEMENTATION
- Identify Implementable Actions

- Identify Barriers to Sustainable 

Urban Development

FINANCING URBANIZATION
- Strengthen Municipal Finance

- Increase Creditworthiness

- Identify PPP Investment
PLANNING AND DESIGN
- Thematic Strategies

- Resilience-Based Planning

RULES AND REGULATION
- Integrate with Existing Legal Frameworks

- Create Monitoring Strategy

NATIONAL 

URBAN PLANNING
- Multi-Stakeholder Decision Making

- Align Actions with SDG Indicators

ACTIONS FOR 

RESILIENCE

ACTIONS FOR RESILIENCE
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ARTICULATION WITH THE

NEW URBAN AGENDA



THE PROCESS TOWARDS RESILIENCE
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IMPLEMENTATION PROCESS
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“GIVING BACK”  PROCESS

THE PROCESS TOWARDS RESILIENCE

STEP 2

STEP 3

STEP 1

DATA / GIS 

VISUALS PLATFORM

RAR - S
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“GIVING BACK”  PROCESS

THE PROCESS TOWARDS RESILIENCE

STEP 2

STEP 3

STEP 1

DATA / GIS 

VISUALS PLATFORM

RAR - S

https://urbanresiliencehub.org/crpt-dakar/

https://urbanresiliencehub.org/crpt-dakar/


Available in: https://city-climate-trends.lobelia.earth/ru/yakutsk/

CLIMATE TRENDS INFORMATION
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https://city-climate-trends.lobelia.earth/ru/yakutsk/


T
E
C

H
N

IC
A

L
 C

O
O

P
E
R

A
T

IO
N

 W
IT

H
 C

IT
IE

S

“GIVING BACK”  PROCESS

THE PROCESS TOWARDS RESILIENCE

STEP 2

STEP 3

STEP 1

DATA / GIS 

VISUALS PLATFORM

RAR - S
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LOCAL IMPLEMENTATION
- Identify Implementable Actions

- Identify Barriers to Sustainable 

Urban Development

CRPP concrete action: 

Resilience Unit

Observatory of Urban Resilience

Resilience Board 

FINANCING URBANIZATION
- Strengthen Municipal Finance

- Increase Creditworthiness

- Identify PPP Investment

CRPP concrete action: 

Surveys / waste collection 

PLANNING AND DESIGN
- Thematic Strategies

- Resilience-Based Planning

CRPP concrete actions: 

New network of walkable spaces design and panning

RULES AND REGULATION
- Integrate with Existing Legal Frameworks

- Create Monitoring Strategy

CRPP concrete action: 

Urban Legal Framework to be revised 

NATIONAL 

URBAN PLANNING
- Multi-Stakeholder Decision Making

- Align Actions with SDG Indicators

CRPP concrete action: 

National Urban Resilience Strategy 

ACTIONS FOR 

RESILIENCE

ACTIONS FOR RESILIENCE
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ARTICULATION WITH THE

NEW URBAN AGENDA



CRPT

OUTCOMES Increased capacity to 

build urban resilience

Actions for 

Resilience

Objective knowledge: 

measurable, verifiable 

and results focusing

Local Resilience 

baseline (profile)

Engagement of stakeholders 

and awareness of risks

A RESILIENT CITY
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TECHNICAL COOPERATION WITH CITIES

ADVOCACY

KNOWLEDGE



Awareness 

Raising & 

Communication

Fostering 

Communities of 

Practice

Promoting 

Synergies

Engaging 

Stakeholders

A
D

V
O

C
A

C
Y



ADVOCACY: COMMUNICATION 

& AWARENESS

Networks

Communication and 

outreach platforms

Media

Campaigns
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ADVOCACY 

ENGAGING 

STAKEHOLDERS

Strategies to 

support 
engagement

Communication 

products 
to engage

Inhabitants

Resilience 

Networks

City 

Networks

Civil 

Society

Private 

Sector

Academia

Local 

Governments

National 

Governments

UN-Habitat
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UN System



ADVOCACY: 

PROMOTING 

SYNERGIES

Medellin Collaboration for Urban Resilience

Global Alliance for Urban Crises (GAUC)

Making Cities Resilient Campaign

Resilience to cope with Climate Change in Urban 

area (RESCCUE)

Inter-Agency Standing Committee for 

Humanitarian Assistance (IASC)

Risk Nexus Initiative

Local Government Associations (UCLG, C40)

ISO / TC 292 / Working Group 5
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URBAN RESILIENCE HUB
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FOOD FOR THOUGHT

RESILIENCE PILLS
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TECHNICAL COOPERATION WITH CITIES

ADVOCACY

KNOWLEDGE



RESILIENCE KNOWLEDGE HUB

Training Academia Tracking Trends Validation of 

Approaches
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TRENDS IN URBAN RESILIENCE
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CRPT GUIDE
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URBAN 

RESILIENCE 

ENHANCER

SERIES

Climate Action Upgrading from 

Informality

Social Resilience 

Guide

Gender Equality

Infrastructure 

Improvement
Human Rights Resource-

Efficiency
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G
E “Between RISK REDUCTION and SUSTAINABILITY, 

there is a blurred though PROMISING area 
where the city may become RESILIENT.”  (Celaya Alvarez, 2020)  



FIND OUT MORE
www.unhabitat.org/urbanresilience

/uresiliencehub

#UrbanResilience


